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How to Create a Quality
Nixle Message

Make Sure to Answer the 5 Questions...

g WHO? Who was involved with this incident? Is it a missing person? A
- school hosting a fundraiser? A traffic jam?

B WHAT?  Whatis happening?

g WH EREQ Where is this located? Will this be affecting more that one
" neighborhood or group of people?

Py Is this currently happening? Is this an event that will continue to
|J| WHEN?* happen for hours? Days? Specify what is the time frame of this
warning, message or notification.

How should citizens respond? Where should they go? What is the
|¢| HOW? protocol to bring citizens to safety? Be specific on how citizens
should react to your message.

When sending out a Nixle message be sure to answer the 5 Questions. If your message
does not, then reconsider what you are sending out. Feeling restricted by character
limits? Remember that Nixle messages end with a hyperlink to a web version of the
message where you can provide even more information for your residents.

Have a call to action at the end of your Nixle message.
Do you want residents to report any information to the police? Are there

shelters in place? Use caution when driving? Decide how you want your
citizens to respond to what is being sent out.
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