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Training Topics

• Login & Users
• Contacts

• Subscribe
• Organize Groups
• Upload

• Notifications



Login
https://agency.nixle.com

https://agency.nixle.com/


Managing Users

• Invite New Users
• Deactivate Users
• Edit Permissions



Contacts

• Subscribe
• Zip Code
• Keyword
• Widget
• Nixle.com

• Organize Groups
• Upload Lists



SMS Opt-In

48150
MIDLANDPR

Zip Code Keyword

94105

Text PASSWORD to 
login at nixle.com & 

manage settings

888-777 is the 
standard Nixle phone 

number. 

333-111 is used by 
business customers for 

keywords only.



Web Widgets



Audience & Use Cases

• Press 
Release

• Drill 
Notice

•Street Closure
•Police Blotter
•Upcoming Events
•Job Opportunities
•Schedules: Parks & Rec, 
Sanitation, Burn, etc.

•Special Team Callouts
•Weekly Stats
•Internal Memos
•Overtime
•Building Closures

Public/External Private/Internal



One Page Publication

CONTENT1
AUDIENCE2
FILTERS/SETTINGS3



Message Content Best Practices
• Hazard: Label the hazard and describe it. 
• Location Personalization: Explain the location so people can clearly perceive and 

personalize the risk. 
• Consequences: Describe the consequences of the hazard. 
• Instructions: Tell people exactly what to do and how to do it to protect themselves or 

minimize disruption. 
• Protective Action Time: Include information about when people should start and/or complete 

the instructions. 
• How Instructions Reduce Consequences: Link the instructions with how they reduce the 

consequences. 
• Expiration Time: Set when the alert/warning message expires.

Components of an emergency notification, according to Dr. Dennis Mileti, director emeritus of the Natural Hazards Center at the University of Colorado Boulder. 



Mobile Publishing - Engagebridge

LOGIN SCREEN LANDING PAGE QUICK MESSAGE



Engagebridge – Advanced Message

SMS EMAIL/WEB VOICE 
RECORDING

GEO 
TARGETING

ADVANCED



Next Session: Advanced Topics

IPAWS NWS GEOFILTERING



Let’s Connect!

Technical Support:

securedesk@nixle.com

888-366-3969

Account Management:

nixleam@everbridge.com

mailto:securedesk@nixle.com
mailto:nixleam@everbridge.com

