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User ID Secure Login &

Password

Forget your password?

By logging in, | certify that | am authorized to log into the
Agency section of the Nixle.com website. | will not use the
services to send prohibited communications.
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Everbridge Technical Support

Plan Information  Products Account Information  Personal Information  Users ° InVIte NeW Users
Users Directory - Deactivate Users

User Details Group Permissions Settings ® E d |t Pe FMISSIoNs
User Username Administrator Private Groups Public Groups Is Active Actions
Nixle Admin Test NixleAdminTest15784 v v v v L4
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Contacts

Subscribe
Zip Code
Keyword
Widget
Nixle.com
Organize Groups
Upload Lists
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eeeee \crizon = 4:49 PM 7 % 60% @) eeee0e \/crizon = 4:49 PM 7 % 60% @ Standard NIXIe phone
New Message Cancel New Message Cancel number.
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business customers for
keywords only.
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Web Widgets

Sign up for alerts

Mobile # | Text msgs sent here
Home # [Vo/ce msgs sent here
Voice Msgs Do not send Voice Messages |3
Email [Ema// sent here
Zip Code ['Se/ects messages for your location
Language English s

| accept the Terms & Conditions and Privacy Policy

Sign Up!

For help, reply HELP to 888777. To cancel, reply STOP to 888777. No charge but Msg & Data
rates may apply. Msg freq varies. Info: nixle.com. AT&T, T-Mobile®, Sprint, Verizon Wireless &
most carriers supported. Support: support@nixle.com.
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JAudience & Use Cases
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Overview Message Center Groups Collect Contacts Tipping Nixle 360 Reporting

Create New Message Help with this page @

- 2] C\E] Need help choosing?

Message Type: () ‘wmﬂ OF

Message Template wotenal: | Select a Message Type first to see list of Templates v
Reach Recipients by: ¥/ SMS (Text Message)
English
‘ O N I E N I (138 characters max, 138 keft)
4
Translate to:| ———— v
| Request reply #

Email & Web Message (¢ Attach images)

Voice Dialing

Message recipients: Public Groups Check all | Uncheck al
| Nixle Wire (Main Public Group) &
Nixle Dial (Public Group)
| Everbridge Provided Wireless Data (Public Group)

@ Private Groups

You have no private groups.
Geographic Filtering: |/ Custom Area
F I E RSIS E I N G S o
L I I I || City/Town name or Zip Code
® Send Message Now

When would you like to

send?:
Schedule for Future Delivery
Web Message Expiration: v Set Message Expiration &

{Optional) [ Note ] The default expiration time is set to 24 hours after delivery
Date 2017-11-13
Time 09 v 50 v am v

Also Send To Social Media £ Twitter™ (settings) Ki Facebook™ (settings)

SMS or Email required Email required
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IMessage Content Best Practices

Hazard: Label the hazard and describe it.

- Location Personalization: Explain the location so people can clearly perceive and
personalize the risk.

»  Consequences: Describe the consequences of the hazard.

» Instructions: Tell people exactly what to do and how to do it to protect themselves or
minimize disruption.

- Protective Action Time: Include information about when people should start and/or complete
the instructions.

- How Instructions Reduce Consequences: Link the instructions with how they reduce the
consequences.

- Expiration Time: Set when the alert/warning message expires.

Components of an emergency notification, according to Dr. Dennis Mileti, director emeritus of the Natural Hazards Center at the University of Colorado Boulder.
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Mobile Publishing - Engagebridge

0000 ATRT = 4:53 PM % 82% M ) 4 0000 ATRT T 4:53 PM % 82% Il ) 4

Public Messages M Cancel Quick Message Send

everbridge =" AVOID Mobile from Lockhurst to
ENGAGEBR' DGE _ . Hamlin for the next several hours
Los Angeles World Airport Police due to underground pipe burst.
Department Some roads closed.

Advanced Message

Quick Message Bﬂ“EHR TIYJU]I]O}P

Forgot Password?

_
i

Public Messages Private Messages Settings
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Engagebridge — Advanced Message

0000 ATET T 4:53 PM § 82% W14

Back Advanced Message Next

Reach recipients by:

A

Email

Not Configured

Not Activated

Twitter

Public Messages Private Messages Settings
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00000 ATRT 7T 4:53 PM % 82% I ) 4

< Advanced Message SMS N

Missing Senior last seen near 4th and Main

42 /138

2131415161 7]8]19]10

00000 ATRT = % 82% M 4

< SMS Next

Missing Senior last seen near 4th and Main

Mary Jo Smith has not been seen since by care
agents and her building management personnel
since Monday.|

Subject missing from the CHA Senior Facility in
the 800 block of West Aldine, Clark and
Belmont.

0000 ATST =

< Email

Pause Stop

Maximum length is 5 mins

£ 82% )4

Next

00000 ATRT 7 4:53 PM

£ 82% ) #

< Geo-Target Custom Area Preview

Tap to create a polygon within your jurisdiction

25th St

Qanorama D,

Hearst Ave

Staples-Ave

| Phelan Ave

== Acean AVE

Save Load Remove Add
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Next Session: Advanced Topics

IPAWS NWS GEOFILTERING

¥ IPAWS (Integrated Public Alert & agency Warning System)
Please enter your IPAWS COG password:

« COG password entered successfully

Overview Message Center Groups Collect Contacts Tipping Reporting v Custom Area

s | Rebroadcasts 7 L4 FIOOd zones

_— Uncheck all above areas to create a new custom area
Rebroadcasts We'll notify you when messages are rebroadcast. e o o T T e e S T R e e e

NWS Warnings: @ Larger Map Clear Map

NWS Advisories

e e e el | & IPAWS connection confirmed

Select the NWS Warnings that will be rebroadcast

Gashouse Map | Satellite ‘
NWS Watches Se |

Remove All B Cove

911 Telephone Outage High Surf Warning

Response: :] Administrative Message High Wind Warning \on\ué‘id (31 \ lelegraph Hill
Air Quality Alert Hurricane Force Wind Warning 3

Extreme Cold Warning Severe Thunderstorm Warning
Extreme Fire Danger Shelter In Place Warning

Extreme Wind Warning Sleet Warning

groadway St

IPAWS message will be sent to:
™ San Francisco, CA

# San Mateo, CA

califomad St
Fire Warning Special Marine Warning

\S*“QLU“H | |+

Pine St
Flash Flood Warning Storm Warning

Flood Warning Tornado Warning 3 C Geary ot
Freeze Warning Tropical Storm Warning - ) Tended ]
S | endedom
Event Code: Law Enforcement Warnmg Gale Warning Tropical Storm Wind Warning ‘
Hard Freeze Warning Tsunami Warning

Hazardous Materials Warning Typhoon Warning

¥ WEA (Wireless Emergency Alerts)

The CMAS message will be automatically generated from your CAP
message components

Hazardous Seas Warning Voicano Warning

Heavy Freezing Spray Warning Wind Chill Warning | S dan

Heavy Snow Warning Winter Storm Warmning nC I S Co
Message Type: @

Centra\&y,
g2

& Alert Advisory Community

™ EAS (Emergency Alert System):

\(_ﬂh St

Central
Basin

Reach Recipients by:

f 7 =S Map data ©2014 Google Terms of Use Report a map error
% SMS (Required) | 3 P i g o gl pe
% Email / Web Message (Required)

Voice Message © o %) Save
Facebook Facet Settings >

Filtering Email and SMS subscribers in zip code(s) 84109, 94108, 94111,
94103, 94102, 94105, 94107, 94133 and 94123

ASNIXLE



JLet’s Connect!

Technical Support:

securedesk@nixle.com

888-366-3969

Account Management:
@ nixleam@everbridge.com
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