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Introduction

Purpose
The purpose of this document is to communicate new features, enhancements, fixes,
and known problems and workarounds.

Scope
This document describes the General Availability of the November 2023 Nixle
release, version 23.02.

Browsers

The following browsers were used to validate the application components in this
release:

Agency.nixle.com, Local.nixle.com

*  Microsoft Internet Explorer g, 10, 11 (*Voice Recording functionality not supported
in |IE)

*  Microsoft Edge 25.10586.0.0, 38.14393.1066.0, 41.16299.248.0

*  Mozilla Firefox 43.01, 51.0.1, 52.0.10, 53.0.3, 54.0.1, 55.03, 56.0.2, 57.0.3, 57.0.4,
58.0, 58.0.2, 59.0.1, 59.0.2, 59.0.3, 60.0, 60.0.1

*  Google Chrome 59.0.3071.86, 60.0.3112.78,61.0.3163.91, 62.0.3202.89,
62.0.3202.94, 63.0.3239.108, 63.0.3239.132, 65.0.3325.146, 65.0.3325.181,
66.0.3359.181, 66.0.3359.117, 66.0.3359.139, 67.0.3396.62

*  Apple Safari9.0.3, 9.1, 10.0, 10.0.3, 10.1, 10.1.1, 10.1.2 (12603.3.8), 11.0.1, 11.0.2,
11.0.3,11.1

EngageBridge Mobile Application
* Available oniOS 8.1 and higher
* Available on Android 4.4 and higher
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Improvements to Existing Features

Product Area Feature Improvement Benefit(s) to You
Message NWS The NWS Weather Rebroadcast You will be able to enable and
Center Rebroadcasts | types have been updated. Many receive publications for

new types have been added, and additional NWS event types.
two were renamed to reflect the
updated naming convention.
Groups Viewing We have added pagination to the This will speed up the page
Groups “Groups” pages. loading time and improve
responsiveness for those
customers with many groups.

Voice Calls Stability This release includes a major Voice calls will continue to
Improvement backend improvement to the voice | function with the same high
call feature. degree of speed and

availability as always.
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Defects Corrected in this Release

Product Area Feature Defect Case Number(s)

Voice Calls Call Statistics | Some customers were not able to | 476590
view the call statistics for voice
calls when publications were
scheduled in advance. This has
been corrected so that the voice
call stats will always be available.

Nixle Release Notes, version 23.02, November 2023 6



everbridge

« hixle

Related Training

Nixle Support Center

There is no additional training required for this release.

Availability

Webinars and training courses are available through the Nixle Support Center. As
needed, all other courses are being added and updated to reflect the changes in this
release.
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